Service Fee Schedule for documents issued on or after 1 Jan 2019:

Service fee

S/no | Service type

/ ypP ) Second document
First document
or thereafter

1 |Issuance of No Claim Discount (NCD) letter HKS500 HKS500

The individual re-issuance, with no amendment, of:
e cover note; or

2 ) HKS250 HKS250
e Policy Schedule; or

e Certificate of Insurance

The collective re-issuance of cover note, Policy Schedule
3 . i HKS250 HKS250
and/or Certificate of Insurance with no amendment

The collective re-issuance of cover note, Policy Schedule
4* | and/or Certificate of Insurance following a change of Waived HKS500
insured’s postal address

The collective re-issuance of cover note, Policy Schedule
and/or Certificate of Insurance following Policy

5* . } . HKS500 HKS500
endorsement, e.g. changes to details of insured vehicle
and/or Named Driver
6* | All other service types requiring document issuance HKS500 HKS500
For the avoidance of doubt:
(i) A request for multiple copies of documents shall be considered as multiple requests and charged
accordingly.
(ii) A request which involves a collective re-issuance of documents described in items 4 and 5 above,

such as a change of the insured’s postal address and a change in the Named Driver, shall attract
only the highest service fee applicable, subject to clause (i) above.

Notes:

1. Items 4 to 6 may require Us to re-issue a cover note, Policy Schedule and/or Certificate of Insurance
and the cost is included in this fee. There is no fee to change the insured’s contact details that does
not require the re-issuance of any document.

2. In the event of any discrepancies between the English and Chinese versions of this Policy, the

English version shall prevail.
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